
 

 

 

 21 West Avenue, Spencerport, NY 14559 
Frontier.com 

 

 
July 2, 2025 
 
Docket Control 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 
 
RE: Citizens Telecommunications Company of the White Mountains, Inc. d/b/a Frontier 

Communications of the White Mountains T-03214A – Removal of Grandfathered, Obsolete, or 
Discontinued Service Offerings 

 
Dear Corporation Commissioners and Staff: 
 
Citizens Telecommunications Company of the White Mountains, Inc. d/b/a Frontier Communications of 
the White Mountains (Frontier) hereby submits this filing for review and approval.  The purpose of this 
filing is to remove grandfathered, discontinued and obsolete service offerings where there are no 
working customers as indicated below: 
 

Grandfathered Services: Obsolete Services: 
Frontier Feature5 Pack Package FrontierWorkssm Small Business Solutions 
Frontier Digital Phone X1 Citizens Business Select 
Frontier Digital Phone Plus Service FrontierWorkssm Business Connections 
Frontier Digital Phone Plus X1 Frontier Small Business Advantage 
Frontier Digital Phone Unlimited Plus Frontier Business Metro Service 
Frontier Digital Phone Unlimited Plus (Challenger) Special Billing Services 
 
Discontinued Services: 
Emergency Reporting Telephone Service 
Local Network Access Line Service 
Citizens Select 

 
It is respectfully requested that this filing become effective on August 11, 2025. 
 
Please direct any questions or notifications of action taken on this filing to Leslie Zink at (585) 777-4717, 
or Leslie.zink@ftr.com. 
 
Sincerely, 

 
Leslie Zink  
Sr. Manager, Pricing & Tariffs 
 
LZ: tmr 
Enclosures 
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Sheets 1 through 7 of this schedule are effective as of the date shown on each sheet. 
 
  Number of 
 Sheet Revision 
 
 1 9th Revised 

2 3rd Revised 
3 1st Revised 
4 1st Revised 
5 1st Revised 
6 1st Revised 
7 1st Revised 
8 Original 
9 Original 

 10 1st Revised 
 11 1st Revised 
 12 1st Revised 
 13 1st Revised 
 14 Original 
 15 Original 

 16 Original 
 17 Original 

 18 Original 
 19 Original 
 20 Original 
 21 Original 
 22 Original 
 23 Original 
 24 Original 
 25 1st Revised 
 26 Original 
 27 Original 
 28 Original 
 29 1st Revised 
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 DISCONTINUED SERVICES (continued) 
 
Rates, charges and conditions applicable to discontinued services under this schedule are 
provided under the respective subtitles as shown below. 
 
 Subtitle   Sheet 
 
 
 (D) 
 Local Network Access Line 8 
 Inside Wire Maintenance - Plan III, wire care plus 9 
 (D) 
 Number Reservation 14 
 Frontier Digital Phone Bronze 15 
 Frontier Digital Phone Essentials 2-2010 19 
 Frontier Digital Phone Nationwide with Essentials 2-2010 23 
 Frontier Digital Phone Nationwide Extra with Essentials 2-2010 26 
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