
 

 

 

21 West Avenue, Spencerport, NY  14559 
Frontier.com 

 

 
July 21, 2025 
 
Mr. Cullen Robbins 
Director - Communications Department 
Nebraska Public Service Commission 
300 The Atrium 
1200 N Street 
Lincoln, NE 68508 
 
Subject:  Road Work Recovery 
 
Dear Mr. Robbins: 
 
Please find enclosed a tariff filing for Citizens Telecommunications Company of Nebraska with an issue 
date of July 21, 2025, to become effective August 1, 2025.  The purpose of this filing is to increase Road 
Work Recovery. 
 
If you have any questions regarding this tariff filing, please call me at 585.777.7572. 
 
Sincerely, 
 
/s/ Teresa M. Ali 
Specialist, Regulatory Reporting 
 
Enclosure 



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA 
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2 
STATE OF NEBRASKA Ninth Revised Sheet 9 
 Cancels Eighth Revised Sheet 9 
  
 

SERVICE CHARGES 
 
F. MAINTENANCE OF SERVICE CHARGE 
 

1. General 
 
Upon the customer's request and upon the Company's subsequent notification to the 
customer of the associated charge, the Company will perform a service check.  If the 
service check determines the difficulty to be on the Company's side of the demarcation 
point, no charge will be assessed for the service check.  If the service check determines 
the difficulty to be on the individual customer's side of the demarcation point, a charge 
will be assessed for the service check when the difficulty is associated with existing or 
new inside station wiring or terminal equipment which is not the responsibility of the 
telephone utility to replace, repair, or maintain. 
 
Only one service charge will be assessed for each difficulty, which is detected regardless 
of the number of tests, which are conducted unless otherwise provided herein. 
 

2. Rate 
 
Maintenance of Service Charge $29.50 
 

G. ROAD WORK RECOVERY 
 

1. General 
 
This charge is for the recovery of costs for moving or relocating network facilities or 
infrastructure changes requested by the City, County, State or Federal authorities, or any 
other government entity of any kind. The charge will apply to end user accounts who 
obtain local exchange service from the Telephone Company under its general and/or 
local exchange tariffs/product guides. The surcharge will be billed monthly per account. 
 

2. Regulations 
 
Surcharge will be assessed at the time of billing. There will be no proration of charges. 
There will be no discounts for vacation, seasonal or temporary suspension of service. 
 

3. Rates 
 
Monthly Rate Per Account  
 Business $3.75 (I) 
 Residence $3.75 (I) 

 
 
/ 
 
 
 
 
 
 
  
Issued:  July 21, 2025 Effective:  August 1, 2025 

Leslie Zink 
Manager, Regulatory Reporting 
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