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SERVICES 
 
X. CUSTOM LINE TELEPHONE SERVICE (Continued) 
 
 5. RATES 
 
 5.1. CUSTOM LINE TELEPHONE SERVICE BASIC SERVICE 
 
 24-Month 
               Monthly Rate Term Rate 
 
 a.       Includes the following Basic Standard Features 1,2:       $63.62  (I) $6.20 
 
 Assume Dial “9” 
 Call Transfer – (All Calls) 
 Call Hold 
 Consultation Hold 
 Distinctive Ringing (Inside/Outside) 3 
 Intercom Dialing 
 Three-Way Calling 
 
 
 b. Measured Line Rates   
   24- Month 5, 6  36 Month 7 
 Month to Month 4  Term Rate  Term Rate   
 
                                         $61.35  (I)                 $18.62               $16.62  
 
 
 
 
 
 
 
 
 
 
 
1 Additional Service Rates for Local Lines and Line Connection Charges are found in M.P.S.C. No. 2R, and M.P.S.C. 1R . 

2 The Custom Line Telephone Service line includes Touch Tone and Direct Inward/Outward Dialing capability.   
3 This feature is specific to Custom Line Telephone Service.   
4 Effective June 1, 2008. 
5 Effective June 1, 2007. 
6 The Custom Line Telephone Service 24-Month Term Option is no longer available to new subscribers as of June 19, 2010.  

Existing subscribers may move, add, or delete lines to their existing service and may continue their 24-Month term option up to 
December 18, 2012, or until the expiration of their current contract.    

7 Effective June 19, 2010. 
 
 

 
 
 

Issued:  April 9, 2025 Effective:  May 1, 2025 
 
By Leslie Zink, Manager, Regulatory Reporting 585-777-4717 
21 West Avenue, Spencerport, NY  14559 Leslie.Zink@ftr.com 



FRONTIER North Inc. Section 6 
Tariff M.P.S.C. No. 2U 5th Revised Sheet No. 276 
 Cancels 4th Revised Sheet No. 276 

TELEPHONE EXCHANGE SERVICE 
 
 

SERVICES 
 
L. VERSALINE CENTREX SERVICE 
 
 4. DEFINITATIONS 

 
4. Attendant Feature Package  

 
Recorded Announcement - feature permits the routing of either originated or extended 
attendant calls to an optional announcement. 
 
Secrecy - allows the attendant to talk to a called party (destination) without the calling party 
(source) hearing the conversation.  When the attendant releases from the call, the source and 
the destination are connected. 
 
Serial Call - allows an attendant to extend a call to more than one station. 
 
Speed Call - allows the attendant to dial frequently called numbers with an abbreviated number 
of digits.  A console can have one Speed Calling Short List, one Long List, and can be a user of 
a Long List. 
 
Transfer - allows a call that is transferred by a station to an attendant to be queued on a first-in, 
first-out basis. 
 
Two-Way Split - allows the attendant to talk privately to either the calling party of the called 
party. 
 
Wildcard Key - allows any special feature normally available through the use of a feature key to 
be invoked through the Wildcard Key, with the exception of ICI. 
 

5.    RATES AND CHARGES 
 

1. Recurring Charges 
 

 a.    Versaline Station Line Service 
 

The following monthly rates and charges are in addition to the non-recurring rates and charges as 
referenced in this tariff. 

 

Period 
Monthly Recurring 

Charge 
 

Month to Month 
 

$95.75 
 

12 Month Contract 
 

$54.75 
 

24 Month Contract 
 

$53.75 
 

36 Month Contract 
 

$52.75 
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