
 

 

 

21 West Avenue, Spencerport, NY  14559 
Frontier.com 

 

 
March 7, 2025 
 
Mr. Cullen Robbins 
Director - Communications Department 
Nebraska Public Service Commission 
300 The Atrium 
1200 N Street 
Lincoln, NE 68508 
 
Subject:  Custom Calling Services 
 
Dear Mr. Robbins: 
 
Please find enclosed a tariff filing for Citizens Telecommunications Company of Nebraska with an issue 
date of March 7, 2025, to become effective April 1, 2025.  The purpose of this filing is to increase 
business rates for Call Waiting/Cancel Call Waiting, Caller ID – Number and Caller ID. 
 
If you have any questions regarding this tariff filing, please call me at 585.777.7572. 
 
Sincerely, 
 
/s/ Teresa M. Ali 
Specialist, Regulatory Reporting 
 
Enclosure 



CITIZENS TELECOMMUNICATIONS COMPANY OF NEBRASKA 
GENERAL AND LOCAL EXCHANGE TARIFF SECTION 2 
STATE OF NEBRASKA  Fourteenth Revised Sheet 23 
 Cancels Thirteenth Revised Sheet 23 
  
 

CUSTOM CALLING SERVICES 
 
D. RATES (Cont'd) 

 
The following rates apply in addition to all other rates and charges applicable to the associated 
individual central office access lines. 
 
 Monthly 
 Rate Nonrecurring 
 Res. Bus. Charge 
 
1. When provided individually, each 

service per line equipped (Cont'd) 
 
j. Call Tracing Service 
 

 1) Per Use (2) 8.00  8.25  
 

k. Call Waiting/Cancel Call Waiting 9.75  25.25 (I) 0.00 
 
l. Call Waiting ID** 0.00 0.00 0.00 
 
m. Caller ID – Number* 10.50 27.00 (I) 0.00 
 
n. Caller ID 13.75  29.00 (I) 0.00 
 
o. Camp-On/Busy Number Redial* 5.99 3.85 0.00 
 
p. 
 
 
 
 
q. Complete Blocking or 

Selective Blocking  0.00 0.00 0.00 
 
r. Last Number/Save Number Redial* 5.99 6.60 0.00 

 
 
 
* This service offering is limited to all existing subscribers at their existing locations. 
** Customers subscribing to Call Waiting ID must pay tariff or flexible packaging/Choice PAC rates for both 

Call Waiting and either Caller ID - Number or Caller ID - Name and Number.  Under flexible packaging or 
Choice PAC each service will be counted individually. 

(1) Includes the following CUSTOM PAKs: CUSTOM PAK - TOUCH PLUS and CUSTOM PAK - 
ENHANCED. 

(2) The total monthly Per Use charges for this service is capped at $32.50 (Res) and $32.50 (Bus). 
 
 
 
 
 
  
Issued:  March 7, 2025 Effective:  April 1, 2025 

Leslie Zink 
Manager, Regulatory Reporting 


