
 

 

 

 21 West Avenue, Spencerport, NY  14459 
Frontier.com 

 

 
December 27, 2024 
 
Docket Control 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 
 
RE: Citizens Telecommunications Company of the White Mountains, Inc. d/b/a Frontier 

Communications of the White Mountains - Docket No. T-03214A-23-0250 
 
Notice of Filing Tariff in Compliance with Decision No. 79639 
 
Citizens Telecommunications Company of the White Mountains, Inc. d/b/a Frontier Communications of 
the White Mountains (Frontier) hereby submits this tariff in compliance with Decision No. 79639 
(December 17, 2024), Docket No. T-03214A-23-0250, which established new price cap rates for 
residential and business access lines.  The effective date included on the revised tariff pages will allow 
for (i) appropriate advance notice to customers who will see rate changes and (ii) the required changes 
to the billing systems to implement the changes. 
 
It is respectfully requested that this filing become effective on March 1, 2025. 
 
Please direct any questions or notifications of action taken on this filing to Leslie Zink at (585) 777-4717, 
or Leslie.zink@ftr.com. 
 
Sincerely, 

 
Leslie Zink  
Sr. Manager, Pricing & Tariffs 
 
LZ: tma 
Enclosures 
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Sheets 1 through 71 of this schedule are effective as of the date shown on each sheet. 
 
 
     Number of     Number of     Number of 
   Sheet  Revision   Sheet  Revision   Sheet  Revision 
 
 1  2nd Revised 33 Original 65 (C) 1st Revised 
 2  1st Revised 34 Original 66 Original 
 3  1st Revised 35 (C) 1st Revised 67 Original 
 4 Original 36 (C) 1st Revised 68 Original 
 5 Original 37  1st Revised 69 (C) 1st Revised 
 6 (C) 1st Revised 38  1st Revised 70 (C) 1st Revised 
 7 (C) 1st Revised 39 (C) 1st Revised 71 (C) 1st Revised 
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 25 (C) 1st Revised 57 1st Revised  
 26 (C) 1st Revised 58 1st Revised  
 27 (C) 1st Revised 59 1st Revised  
 28 (C) 1st Revised 60 (C) 1st Revised 
 29 Original 61 (C) 1st Revised 
 30 Original 62 Original 
 31 (C) 1st Revised 63 Original 
 32 (C) 1st Revised 64 (C) 1st Revised 
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MAPS OF EXCHANGE AREAS AND BASE RATE AREAS 
 
 Revision Sheet  
  Number  Number Title 
 
 Original 4 Alpine - Legal Description 
 Original 5 Alpine - Exchange Map 
 1st Revised 6 RESERVED FOR FUTURE USE (C) 
 1st Revised 7  RESERVED FOR FUTURE USE (C) 
 Original 8-9 Greer - Legal Description 
 Original 10 Greer - Exchange Map 
 1st Revised 11 RESERVED FOR FUTURE USE (C) 
 1st Revised 12 RESERVED FOR FUTURE USE (C) 
 Original 13 Hawley Lake - Legal Description 
 Original 14 Hawley Lake - Exchange Map 
 1st Revised 15 RESERVED FOR FUTURE USE (C) 
 1st Revised 16 RESERVED FOR FUTURE USE (C) 
 1st Revised 17-18 Heber - Legal Description 
 1st Revised 19 Heber - Exchange Map 
 1st Revised 20 RESERVED FOR FUTURE USE (C) 
 1st Revised 21 RESERVED FOR FUTURE USE (C) 
 Original 22-23 Holbrook - Legal Description 
 Original   24    Holbrook - Exchange Map 
 1st Revised 25-27 RESERVED FOR FUTURE USE (C) 
 1st Revised 28  RESERVED FOR FUTURE USE (C) 
 Original 29 McNary - Legal Description 
 Original 30 McNary - Exchange Map 
 1st Revised 31 RESERVED FOR FUTURE USE (C) 
 1st Revised 32 RESERVED FOR FUTURE USE (C) 
 Original 33 Merzville - Legal Description 
 Original 34 Merzville - Exchange Map 
 1st Revised 35 RESERVED FOR FUTURE USE (C) 
 1st Revised 36 RESERVED FOR FUTURE USE (C) 
 1st Revised  37 Pinedale - Legal Description 
 1st Revised 38 Pinedale - Exchange Map 
 1st Revised 39 RESERVED FOR FUTURE USE (C) 
 1st Revised 40 RESERVED FOR FUTURE USE (C) 
 Original 41-42 Pinetop - Legal Description 
 Original 43    Pinetop - Exchange Map 
 1st Revised 44-45 RESERVED FOR FUTURE USE (C) 
 1st Revised 46 RESERVED FOR FUTURE USE (C) 
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MAPS OF EXCHANGE AREAS AND BASE RATE AREAS (continued) 
 
 Revision Sheet  
  Number  Number Title 
 
 2nd Revised 47-48 St. Johns - Legal Description 
 2nd Revised 49  St. Johns - Exchange Map 
 1st Revised 50 RESERVED FOR FUTURE USE (C) 
 1st Revised 51 RESERVED FOR FUTURE USE (C) 
 1st Revised 52-53 Show Low - Legal Description 
 1st Revised 54 Show Low - Exchange Map 
 1st Revised 55 RESERVED FOR FUTURE USE (C) 
 1st Revised 56 RESERVED FOR FUTURE USE (C) 
 1st Revised 57-58 Snowflake - Legal Description 
 1st Revised 59 Snowflake - Exchange Map 
 1st Revised 60 RESERVED FOR FUTURE USE (C) 
 1st Revised 61 RESERVED FOR FUTURE USE (C) 
 Original 62 Springerville - Legal Description 
 Original 63 Springerville - Exchange Map 
 1st Revised 64 RESERVED FOR FUTURE USE (C) 
 1st Revised 65 RESERVED FOR FUTURE USE (C) 
 Original 66-67 Whiteriver - Legal Description 
 Original 68 Whiteriver - Exchange Map 
 1st Revised 69-70 RESERVED FOR FUTURE USE (C) 
 1st Revised 71 RESERVED FOR FUTURE USE (C) 
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 SCHEDULE AC 
 
 RULE NO. 2 
 DESCRIPTION OF SERVICE 
 
A1 General 
 
 Exchange service is available by means of facilities owned and maintained by the utility 

operated from central offices designated by the utility.  In certain exchanges extended service 
is furnished with availability of exchange service to other company exchange areas, or 
exchange areas of a connecting utility.  Foreign exchange service from other exchanges of 
the utility or connecting utilities may also be furnished. 

 
 Toll service is furnished by means of the utility's toll lines, lines of a connecting utility, or 

combinations of both. 
 
 The exchange area is generally divided into one base rate area and the area outside the base 
 rate area (zone).* (C) 
 
A2 Service 
 
 The utility furnishes exchange service in its service territory in accordance with its effective 

tariff schedules and, in general, as follows: 
 

B1 Classes of service furnished 
 

C1 Business service 
C2 Residence service 

 
B2 Types of service furnished 

 
C1 Flat rate service 
C2 Paystation service 

 
 
 
* Zone rates are discontinued as of March 1, 2025. (N) 
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 SCHEDULE AC 
 
 RULE NO. 2 
 DESCRIPTION OF SERVICE  (Continued) 
 
A2 Service (Continued) 
 

B3 Grades of service 
 

In general, the following grades of service are furnished: 
 

Grade of Service Area Applicable 
 
 One-party B.R.A. and zone* 
 PBX B.R.A. and zone* 
 Multiline B.R.A. and zone* 
 Public access line (PAL) B.R.A. and zone* 
 
 Note 
 B.R.A. - Base Rate Area 
 

Miscellaneous service, including private line, are furnished by the utility in accordance 
with the tariff schedules. 
 

Unless specifically identified as such, two and four wire circuits provided in this tariff are 
not intended to support high-speed data applications. 

 
 
Exchange service generally consists of: 

 
C1 Network access service lines 
C2 Facilities between company central office and customer location 

 
 
 
 
 
 
* Zone rates are discontinued as of March 1, 2025. (C) 
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 SCHEDULE NO. A-1 
 
 NETWORK ACCESS LINE SERVICE (continued) 
 
RATES   

 
 
        A2  Local exchange 
              network access lines 

Effective 
One- 
Party Rate 

 
Max 
Rate 

 
Billing 
Code 

Effective 
Multi- 
Line Rate 

 
Max 
Rate 

 
Billing 
Code 

Effective 
PBX 
Trunk Rate 

 
Max 
Rate 

 (T)(N)
Billing 
Code (T) 

          

 B1 Business          
          
 Base Rate Area $54.80 $54.80 B1/BCMT $57.74 $57.74 MLB $82.84 $82.84 BTK (I)(N) 
 Zone 1*   38.10  AB1/OBCT   40.15  AMLB   57.60  ABTK (C) 
 Base Rate Area      57.74 $57.74 KBL/    (I)(N) 
 Base Rate Area      57.74 $57.74 CKLT    (I)(N) 
 Zone 1*      40.15  AKBL/    (C) 
 Zone 1*      40.15   OCKT    (C) 
          
 Effective 

Public 
Access 
Line 

 
Max 
Rate 

 
Billing 
Code 

    
 

  (T) 
 (N) 

          
 Base Rate Area $54.80 $54.80 XCOT       (I)(N) 
 Zone 1*   38.10  COTA       (C) 
            
          

 
 
 
 
 
 
* Zone 1 rates for Business are discontinued as of March 1, 2025. (N) 
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 SCHEDULE NO. A-1 
 
 NETWORK ACCESS LINE SERVICE  (continued) 
 
RATES      
      
A2 Local exchange network access lines (continued)     
      

B2 Residence  Effective   (T) 
  One Max  Billing (N) 
   Party Rate Rate  Code (N) 
      
 C1 Flat Rate Service    
      

Base Rate Area - One Party $26.75   $26.75  R1 (I)(N) 
Zone 1 - One Party* 18.60   AR1 (C) 
Base Rate Area – Multiline* 15.60   MLR 
Zone 1 – Multiline* 18.60   AMLR 
Base Rate Area – Keyline* 15.60   KRL 
Zone 1 – Keyline* 18.60   AKRL (C) 

   
C2 Budget measured service+    

     
Base Rate Area - One Party 15.68 $15.68  UR11 (I)(N) 
Zone 1 - One Party* 10.90   XR11 (C) 

   
  Usage charge 
 
 In addition to the monthly rate, a usage charge of $.15 per call will apply after the monthly 

usage allowance of ten (10) calls.  There will be no increment charge for the length of a call. 
 
 
* Rates for Residential are discontinued as of March 1, 2025. (N) 
+ Budget measured service is grandfathered and no longer offered to new customers as of February 4, 2025 (N) 
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 SCHEDULE NO. A-1 
 
 NETWORK ACCESS LINE SERVICE (continued) 
 
RATES (continued) 
         Monthly Nonrecurring Billing 
         Rate Charge1 Code 
A2 Local Exchange Network Access Lines (continued) 
 

B3 Seasonal service for Residence customers * (C) 
 
  C1 Local exchange network access line 
   only (75% of rate) 
 
   D1 Base Rate Area    $11.70      SEAS 
   D2 Zone 1     14.70      R1SE 
 
 B4 Touchtone service 
 
  C1 Business network access line, per line .50       TCBL 
  C2 Residential network access line, per line .50      TCRL 
        
 B5 Enhanced line service 
 
  Enhance a voice line for data transmission 9.00        95.00 ELS/NELS 
 
 B6 Access Line Hunting (ALH) Services 
 

C1 Rotary Hunting, additional charge per line 2.25 RLS 
C2 Multi-Line Hunting, additional charge per line 2.50  

 
 
 
 
 
 
 
 
 
 
 
 
* Seasonal service is discontinued effective March 1, 2025. (C) 
 

 
1 In addition to applicable charges as shown in Schedule No. A-5, Service Connection Charges. 
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SCHEDULE NO. A-4 

 

BUNDLED SERVICES (Continued) 
 

A7 Frontier Digital Phone Service – Grandfathered as of July 12, 2020 * (Continued) 
 

A7.4 Rates and Charges 
 

A. Federal Subscriber Line Charge will be billed separately from the basic 
bundles offering.  All other surcharges and taxes will apply. 

 
B. Unless otherwise stated elsewhere in this section, Service Connection 

Charges as specified in Tariff Schedule A-5 apply to the installation of 
individual components of the bundle. 

 
C. Frontier Digital Phone Service bundle is provided at the following rate: 

 
 Monthly Rate 
 
Frontier Digital Phone Service 
 

 
 $51.14 (I) 

Stay Connected Seasonal Offering 
See Special Condition (G) 

 
6.74 

 
Digital Phone Enhanced Feature Pack 2.99 

 
A7.5 Special Conditions 

 
A. The bundles are available only where facilities and operating systems are 

available and technically feasible. 
 

B. The features are provided subject to their individual service regulations as 
specified in the applicable schedules of the tariff. 

 
C. Call Detail for Extended Area Service and Budget Measured Service will not be 

displayed on the customer’s monthly telephone bill. 
 

D. Frontier Digital Phone service bundle includes basic local service and non-basic 
local services. Nonpayment or partial payment of the basic local service charge 
within the bundle may result in disconnection of your basic local service. Refer to 
the Utility’s Rules and Regulations pertaining to non-payment or partial payment. 

 
E. Customers may add or delete any features offered within the bundle without 

incurring a Service Connection Charge.   
 
* This service is grandfathered and limited to all existing subscribers at their existing locations 

as of July 12, 2020. 
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SCHEDULE NO. A-4 

 

BUNDLED SERVICES (Continued) 
 

A8 Frontier Digital Phone X1 – Grandfathered as of July 12, 2020 * (Continued) 
 

A8.4 Rates and Charges 
 

A. Federal Subscriber Line Charge will be billed separately from the basic 
bundles offering.  All other surcharges and taxes will apply. 

 
B. Unless otherwise stated elsewhere in this section, Service Connection 

Charges as specified in Tariff Schedule A-5 apply to the installation of 
individual components of the bundle. 

 
C. Frontier Digital Phone X1 service bundle is provided at the following rate: 

 
 Monthly Rate 
 
Frontier Digital Phone X1 
 

 
 $51.14 (I) 

Stay Connected Seasonal Offering 
See Special Condition (G) 

 
$6.74 

Digital Phone Enhanced Feature Pack 2.99 
 

A8.5 Special Conditions 
 

A. The bundles are available only where facilities and operating systems are 
available and technically feasible. 

 
B. The features are provided subject to their individual service regulations as 

specified in the applicable schedules of the tariff. 
 

C. Call Detail for Extended Area Service and Budget Measured Service will not be 
displayed on the customer’s monthly telephone bill. 

 
D. Frontier Digital Phone X1 bundle includes basic local service and non-basic local 

services. Nonpayment or partial payment of the basic local service charge within 
the bundle may result in disconnection of your basic local service. Refer to the 
Utility’s Rules and Regulations pertaining to non-payment or partial payment. 

 
E. Customers may add or delete any features offered within the bundle without 

incurring a Service Connection Charge.   
 
 
* This service is grandfathered and limited to all existing subscribers at their existing locations 

as of July 12, 2020. 
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SCHEDULE NO. A-4 

 

BUNDLED SERVICES (Continued) 
 

A9 FRONTIER BUSINESS UNLIMITED SERVICE (Continued) 
 

A9.4 Rates and Charges 
 
A. All Interstate End User Subscriber Line charges and other applicable 

surcharges and taxes will be billed separately from and are in addition to the 
bundle rate. 

 
B. Unless otherwise stated elsewhere in this schedule, Service Connection 

Charges as specified in Tariff Schedule A-5 apply to the installation of 
individual components of the bundle. 

 
C. Frontier Business Unlimited Service is provided at the following rate: 

 
 Monthly Rate 
 
Frontier Business Unlimited Service 

 
 $54.70 (I) 

 
Frontier Business All In Feature Package 
 

 
   4.99 

 
A9.5 Special Conditions 

 
A. The bundle is available only where facilities and operating systems are 

available and technically feasible. 
 
B. The features are provided subject to their individual service regulations as 

specified in the applicable schedules of the tariff. 
 
C. Frontier Business Unlimited Service includes basic local service and non-

basic local services. Nonpayment or partial payment of the basic local service 
charge within the bundle may result in disconnection of your basic local 
service. Refer to the Utility’s Rules and Regulations pertaining to non-
payment or partial payment. 

 
D. Customers may add or delete any features offered within the bundle without 

incurring a Service Connection Charge. 
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SCHEDULE NO. A-4 
 

BUNDLED SERVICES (Continued) 
 
A11 Frontier Business Essentials (Continued) 
 

A11.3 General (Continued) 
 
D. Frontier Business All In Feature Package 

 
These features can be added to the bundle in accordance with the rate listed 
in Section No. A11.4.C. 

 
Caller ID with Name Basic Call Forward 
Call Waiting/Cancel Call Waiting Call Forward Busy 
Anonymous Call Rejection Call Forward No Answer 
*66 Busy Number Redial Speed Call 8 (2)  
*69 Call Return 3 Way Calling 
Selective Call Acceptance Caller ID Blocking 
Selective Call Rejection Call Waiting ID 
Priority Call Hunting 

 
A11.4 Rates and Charges 
 

A. Federal Subscriber Line Charge will be billed separately from the bundled 
offering.  All other surcharges and taxes will apply. 

 
B. Unless otherwise stated elsewhere in this Section, Service Connection 

Charges as specified in Tariff Schedule A-5 apply to the installation of 
individual components of the bundle.  

 
C. Frontier Business Essentials bundle is provided at the following rate: 

 
 Monthly Rate 
 
Frontier Business Essentials  

 
         $59.69 (I) 

Optional Features Package (1)     3.99 
Frontier Business All In Feature Package     4.99 

 
 
(1) This service offering is limited to all existing subscribers at their existing locations as of November 23, 

2010. 
(2) This service offering is limited to all existing subscribers at their existing locations as of November 15, 

2015.



EXCHANGE AND NETWORK SERVICES TARIFF TARIFF PART: Bundled Services  
FRONTIER COMMUNICATIONS OF THE WHITE MOUNTAINS  3rd Revised Sheet No. 49 
 CANCELLING:  2nd Revised Sheet No. 49  
 

 
DATE ISSUED:  December 27, 2024  RESERVED FOR ACC TARIFF APPROVAL 
 
EFFECTIVE DATE:  March 1, 2025  
 DECISION NO.: 
FILED BY:  Leslie Zink  
 
TITLE:  Manager, Regulatory Reporting  DOCKET NO.: T-03213A-24- 
 
 

 
SCHEDULE NO. A-4 

 
BUNDLED SERVICES (Continued) 

 
A12 Frontier Digital Phone Plus Service – Grandfathered as of July 12, 2020 * (Continued) 
 

A12.3 General (Continued) 
 
C. Digital Phone Enhanced Feature Pack 

 
The following services are included in the feature package and may be 
added to the bundle.  The feature package will be billed in accordance with 
the rate listed in Schedule No. A12, item A12.4.C. 

 
Basic Call Forward 
Call Forward Fixed 
*69 Call Return 
*66 Busy Number Redial 
3 Way Calling 
Speed Call 8 (1) or 30 

 
A12.4 Rates and Charges 
 

A. Federal Subscriber Line Charge will be billed separately for each line from 
the basic bundle offering.  All other surcharges and taxes will apply. 

 
B. Unless otherwise stated elsewhere in this section, Service Connection 

charges as specified in Tariff Schedule A-5 apply to the installation of the 
bundle. 

 
C. Frontier Digital Phone Plus Service is provided at the following rates: 

 
 Monthly Rate 
 
Frontier Digital Phone Plus Service 
 

 
 $51.14 (I) 

Stay Connected Seasonal Offering 
See Special Condition (J) 

 
6.74 

 
Digital Phone Enhanced Feature Pack 3.99 

 
(1) This service offering is limited to all existing subscribers at their existing locations as of November 15, 

2015. 
* This service is grandfathered and limited to all existing subscribers at their existing locations 

as of July 12, 2020. 
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SCHEDULE NO. A-4 

 
BUNDLED SERVICES (Continued) 

 
A12 Frontier Digital Phone Plus Service – Grandfathered as of July 12, 2020 * (Continued) 
 

A12.3 General (Continued) 
 
C. Digital Phone Enhanced Feature Pack 

 
The following services are included in the feature package and may be 
added to the bundle.  The feature package will be billed in accordance with 
the rate listed in Schedule No. A12, item A12.4.C. 

 
Call Forward Fixed Priority Call 
*66 Busy Number Redial Anonymous Call Rejection 
*69 Call Return Call Trace 
3 Way Calling Selective Call Acceptance 
Speed Call 8 (1) or 30 Selective Call Rejection 
Call Waiting/Caller ID Caller ID 

 
A12.4 Rates and Charges 
 

A.  Federal Subscriber Line Charge will be billed separately for each line from 
the basic bundle offering.  All other surcharges and taxes will apply. 

 
B. Unless otherwise stated elsewhere in this section, Service Connection 

charges as specified in Tariff Schedule A-5 apply to the installation of the 
bundle. 

 
     C. Frontier Digital Phone Plus Service is provided at the following rates: 

 

 Monthly Rate 
 
Frontier Digital Phone Plus Service 
 

 
 $51.14 (I) 

Stay Connected Seasonal Offering 
See Special Condition (J) 

 
6.74 

 
Digital Phone Enhanced Feature Pack 2.99 

 

(1) This service offering is limited to all existing subscribers at their existing locations as of November 15, 
2015. 

* This service is grandfathered and limited to all existing subscribers at their existing locations 
as of July 12, 2020. 
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SCHEDULE NO. A-4 

 
BUNDLED SERVICES (Continued) 

 
A13 Frontier Digital Phone Plus X1 – Grandfathered as of July 12, 2020 * (Continued) 
 

A13.4 Rates and Charges 
 

A. Federal Subscriber Line Charge will be billed separately for each line from 
the basic bundle offering.  All other surcharges and taxes will apply. 

 
B. Unless otherwise stated elsewhere in this section, Service Connection 

Charges as specified in Tariff Schedule A-5 apply to the installation of the 
bundle. 

 
C. Frontier Digital Phone Plus X1 service bundle is provided at the following rate: 

 
 Monthly Rate 
 
Frontier Digital Phone Plus X1 
 

 
 $51.14 (I) 

Stay Connected Seasonal Offering 
See Special Condition (J) 

 
  6.74 

Digital Phone Enhanced Feature Pack 2.99 
 

A13.5 Special Conditions 
 

A. The bundle is available only where facilities and operating systems are available 
and technically feasible. 

 
B. The features are provided subject to their individual service regulations as 

specified in the applicable schedules of the tariff. 
 

C. Call Detail for Extended Area Service will not be displayed on the customer’s 
monthly telephone bill. 

 
D. Frontier Digital Phone Plus X1 bundle includes basic local service and non-basic 

local services. Nonpayment or partial payment of the basic local service charge 
within the bundle may result in disconnection of your basic local service. Refer to 
the Utility’s Rules and Regulations pertaining to non-payment or partial payment. 

 
 
 
* This service is grandfathered and limited to all existing subscribers at their existing locations 

as of July 12, 2020. 
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SCHEDULE NO. A-4 
 

BUNDLED SERVICES (Continued) 
 
A15 Frontier Digital Phone 100 – Grandfathered as of July 12, 2020 * (Continued) 
 

A15.4 Rates and Charges 
 

A. Unless otherwise stated elsewhere in this Section, Service Connection 
Charges as specified in Tariff Schedule A-5 apply to the installation of 
individual components of the bundle. 

 
B. Frontier Digital Phone 100 bundle is provided at the following rates: 

 
 Monthly Rate 
 
Frontier Digital Phone 100 
 

 
$30.14 (I) 

One Feature 
Two Features 
Three Features 
All Listed Features 

5.99 
7.99 
9.99 

12.99 
 
Stay Connected Seasonal Offering 

 
9.99 

 
A15.5 Special Conditions 

 
A. The bundle is available only where facilities and operating systems are 

available and technically feasible. 
 
B. The features are provided subject to their individual service regulations as 

specified in the applicable sections of the tariff. 
 
C. Non-payment or partial payment of the bill may result in the removal of the     

regulated services that are included in the package in accordance with 
existing tariff rules. 

 
D. Federal Subscriber Line Charge will be billed separately from the basic 

bundle offering.  All other surcharges and taxes will apply. 
 
E. The bundle is offered on a month-to-month basis.   

 
F.   The bundle rate includes Extended Area Service (EAS) charges. 

 
* This service is grandfathered and limited to all existing subscribers at their existing locations 

as of July 12, 2020. 
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SCHEDULE NO. A-4 
 

BUNDLED SERVICES (Continued) 
 
A16  FRONTIER SIMPLY UNLIMITED SERVICE-LEADER 2 – Grandfathered as of January 20, 

2018 (Continued) 
 

A16.3 General (Continued)  
 

C. Frontier Business All In Feature Package 
 

Call Waiting/Cancel Call Waiting *69 Call Return 
3 Way Calling  Call Transfer 
Speed Call 8 (1) or 30 Caller ID Blocking  
Distinctive Ring *66 Busy Number Redial 
Multiline Hunt Service  Call Forward Variable 
Anonymous Call Rejection Call Forward Busy 
Call Forward No Answer Call Waiting ID 
Priority Call Selective Call Forward 
Selective Call Acceptance Selective Call Rejection 

 
A16.4 Rates  

 
A. The End User Common Line Charge and Access Recovery Charge are 

included in the bundle.  All other applicable surcharges and taxes will be 
billed separately from and are in addition to the bundle rate. 

 
B. Unless otherwise stated elsewhere in this section, Service Connection 

Charges as specified in Section 5 of this tariff apply to the installation of 
individual components of the bundle. 

 
 Monthly Rate 
 

Frontier Simply Unlimited Service-Leader (Bundle 1-3)  $68.69 (I) 
 
Additional Bundle (Bundle 4-12) 53.69 (I) 
 
All In Feature Package 4.99 

 
 
1 This service offering is limited to all existing subscribers at their existing locations as of 

November 15, 2015. 
2 This service offering is limited to existing subscribers. 
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SCHEDULE NO. A-4 
 

BUNDLED SERVICES (Continued) 
 
A17  FRONTIER COMMERCIAL VOICE UNLIMITED 1 – Grandfathered as of January 20, 

2018 (Continued) 
 

A17.3 Special Conditions (Continued) 
 
E. Customers may add or delete any features offered within the bundle without 

incurring a Service Connection Charge. 
 
F. The bundle rate will appear as a single line item on the customer’s bill. 
 
G. The bundle is available only to customers who are served from a central 

office in which services in the bundle are offered and can be provided by 
the Company to the customer. 

 
H. The bundle cannot be used in association with a Residential Line, PBX 

Service, Remote Call Forwarding Service, ISDN Service, Toll Free Service, 
and Foreign Exchange Services.  

 
I. The bundle is offered on a month-to-month, one or two year term basis.   
 
J. Customers in a term plan will be charged a termination fee for cancelling 

before the term is up.  The early termination fee is the monthly charge times 
the remaining months in the term.  

 
K. Term plans will auto renew unless notification is received from the customer 

sixty days in advance. 
 

A17.4 Rates and Charges   
 

A. Interstate End User Subscriber Line charge and Access Recovery Charges 
are included in the bundle.  Other applicable surcharges and taxes will be 
billed separately from and are in addition to the bundle rate. 

 
B. Unless otherwise stated elsewhere in this section, Service Charges apply to 

the installation of individual components of the bundle. 
 

Basic Bundle Monthly Rate 
Month to Month $52.70 (I) 
One Year Term $47.70 (I) 
Two Year Term $47.70 (I) 

1 This service offering is limited to existing subscribers. 
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SCHEDULE NO. A-4 
 

BUNDLED SERVICES (Continued) 
 
A19 FRONTIER BUSINESS NATIONWIDE UNLIMITED SERVICE II 1 – Grandfathered as of 

January 20, 2018 (Continued) 
 

A19.4 Rates  
  

A. All Interstate End User Subscriber Line charges and other applicable 
surcharges and taxes will be billed separately from and are in addition to 
the bundle rate. 

 
B. Unless otherwise stated elsewhere in this section, Service Connection 

Charges as specified in Section 5 of this tariff apply to the installation of 
individual components of the bundle. 

 
 Monthly Rate 
 

Frontier Business Nationwide Unlimited Service II bundle $72.69 (I) 
 
Additional Bundle  66.69 (I) 
 
All In Feature Package 4.99 

 
A19.5 Special Conditions  

 
A. The bundle is available only where facilities and operating systems are 

available and technically feasible. 
 

B. The features are provided subject to their individual service regulations as 
specified in the applicable schedules of the tariff. 
 

C. Call Detail for Unlimited Extended Area Service will not be displayed on 
the customer’s monthly telephone bill. 
 

D. Unlimited Extended Area Service is only available in designated 
exchange areas as defined in the tariff. 
 

E. Frontier Business Nationwide Unlimited Service includes basic local 
service and non-basic local services. Nonpayment or partial payment of 
the basic local service charge within the bundle may result in 
disconnection of your basic local service. 

 
1 This service offering is limited to existing subscribers.
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SCHEDULE NO. A-4 
 

BUNDLED SERVICES (Continued) 
 
A20 FRONTIER BUSINESS LOCAL UNLIMITED II 1 – Grandfathered as of January 20, 2018 

(Continued) 
 

A20.4 Rates 
 

A. All Interstate End User Subscriber Line charges and other applicable 
surcharges and taxes will be billed separately from and are in addition to 
the bundle rate. 
  

B. Unless otherwise stated elsewhere in this section, Service Connection 
Charges as specified in Section 5 of this tariff apply to the installation of 
individual components of the bundle. 

 
 Monthly Rate 
 

Frontier Business Local Unlimited II bundle $55.69 (I) 
 
Optional Features Package 4.99 

  
A20.5 Special Conditions   

 
A. The bundle is available only to customers who are served from a central 

office in which all services in the bundle are offered and can be provided 
by the Company to the customer. 

B. The bundles are offered on a month to month basis.   
 

C. The bundle rate includes Extended Area Service (EAS).  The call detail 
for EAS calls will not be displayed on the bill. 

 
D. Unlimited Extended Area Service is only available in designated 

exchange areas as defined in the tariff. 
 

E. All applicable surcharges and taxes will be billed separately from and in 
addition to the bundle rate. 

 
F. The bundle cannot be used in association with a Residential Line, PBX 

Service, Centrex Service or ISDN service.   
 
 
 
1 This service offering is limited to existing subscribers. 
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SCHEDULE NO. A-4 
 

BUNDLED SERVICES (Continued) 
 
A21 FRONTIER DIGITAL PHONE ESSENTIALS (Continued) 

 
A21.3 Rates and Charges 

 
A. Federal Subscriber Line Charge will be billed separately from the basic 

bundles offering.  All other surcharges and taxes apply and will be billed 
in addition to the bundle. 

 
B. Unless otherwise stated elsewhere in this section, Service 

Connection Charges as specified in Tariff Schedule A-5 apply to the 
installation of individual components of the bundle. 

 
C. Frontier Digital Phone Essentials bundle is provided at the following 

rates: 
 
  Monthly Rate 
 

Frontier Digital Phone Essentials           $33.14 (I) 
 
Feature Package                                          $2.99 
 
Stay Connected Seasonal Offering * $9.99 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Stay Connected Seasonal Offering is grandfathered and limited to all existing subscribers at 

their existing locations as of July 12, 2020. 
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SCHEDULE NO. A-4 

 
BUNDLED SERVICES (Continued) 

 
A22 FRONTIER DIGITAL PHONE UNLIMITED (Continued) 

 
A22.2 Special Conditions (Continued) 

 
K. Stay Connected Seasonal Offering * (Continued) 

 
4. Customer will be removed from the stay-connected discount after 

the nine-month period if no date is given. 
 
5. The cost of the service includes the Subscriber Line Charge. 
 
6. This service does not change any other terms and conditions of 

the product. 
 
7. Customer is not eligible for another vacation service in the rolling 

year that Stay Connected is used. 
 
8. The Federal Subscriber Line Charge is included in the monthly 

rate. 
 
9. All applicable taxes and surcharges apply. 

 
A22.3 Rates and Charges 

 
A. Federal Subscriber Line Charge will be billed separately from the basic 

bundles offering.  All other surcharges and taxes apply and will be billed 
in addition to the bundle. 

 
B. Nonrecurring Charges associated with establishing Frontier Digital Phone 

Unlimited service do not apply 
 
C. Frontier Digital Phone Unlimited bundle is provided at the following rates: 

 
 Monthly Rate  
 
 Frontier Digital Phone Unlimited  $43.14 (I) 
 Feature Package               $2.99 
 Stay Connected Seasonal Offering * $9.99 
 
* Stay Connected Seasonal Offering is grandfathered and limited to all existing subscribers at 

their existing locations as of July 12, 2020. 
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SCHEDULE NO. A-4 

 
BUNDLED SERVICES (Continued) 

 
A23 FRONTIER DIGITAL PHONE UNLIMITED PLUS (Continued)  
 

A23.2 Special Conditions (Continued)  
 
L. Stay Connected Seasonal Offering * (Continued) 
 

4. Customer will be removed from the stay-connected discount 
after the nine-month period if no date is given. 

 
5. The cost of the service includes the Subscriber Line Charge. 
 
6. This service does not change any other terms and conditions of 

the product.   
 
7. Customer is not eligible for another vacation service in the rolling 

year that Stay Connected is used. 
 
8. The Federal Subscriber Line Charge is included in the monthly 

rate. 
 
9. All applicable taxes and surcharges apply. 

 
A23.3 Rates and Charges 

 
A. Federal Subscriber Line Charge will be billed separately from the 

basic bundles offering.  All other surcharges and taxes apply and 
will be billed in addition to the bundle. 

 
B. Nonrecurring Charges associated with establishing Frontier Digital 

Phone Unlimited Plus service do not apply 
 
C. Frontier Digital Phone Unlimited Plus bundle is provided at the 

following rates: 
 
 Monthly Rate  
 
 Frontier Digital Phone Unlimited Plus   $43.14 (I) 
                                  Feature Package              $2.99 
 Stay Connected Seasonal Offering * $9.99 
 
 
* Stay Connected Seasonal Offering is grandfathered and limited to all existing subscribers at 

their existing locations as of July 12, 2020. 
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SCHEDULE NO. A-4 

 
BUNDLED SERVICES (Continued) 

 
A24 FRONTIER DIGITAL PHONE UNLIMITED (CHALLENGER) (Continued) 
 

A24.3. RATES AND CHARGES 
 
A. Federal Subscriber Line Charge will be billed separately from the basic 

bundles offering.  All other surcharges and taxes apply and will be billed 
in addition to the bundle. 

 
B. Nonrecurring Charges associated with establishing Frontier Digital Phone 

Unlimited (Challenger) service do not apply. 
 

C. Frontier Digital Phone Unlimited (Challenger) bundle is provided at the 
following rates: 
 
 Monthly Rate 
 
Frontier Digital Phone Unlimited (Challenger) $33.14 (I) 
Feature Package $4.99 
Stay Connected Seasonal Offering * $9.99 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Stay Connected Seasonal Offering is grandfathered and limited to all existing subscribers at 

their existing locations as of July 12, 2020. 
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SCHEDULE NO. A-4 

 
BUNDLED SERVICES (Continued) 

 
A25 FRONTIER DIGITAL PHONE UNLIMITED PLUS (CHALLENGER) (Continued) 
 

A25.3. RATES AND CHARGES 
 

A. Federal Subscriber Line Charge will be billed separately from the basic 
bundle offering.  All other surcharges and taxes will apply. 

 
B. Nonrecurring Charges associated with establishing Frontier Digital Phone 

Unlimited Plus (Challenger) service do not apply. 
 

C. Frontier Digital Phone Unlimited Plus (Challenger) bundle is provided at 
the following rates: 
 
 Monthly Rate 
 
Frontier Digital Phone Unlimited Plus (Challenger) $33.14 (I) 
Feature Package $4.99 
Stay Connected Seasonal Offering * $9.99 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Stay Connected Seasonal Offering is grandfathered and limited to all existing subscribers at 

their existing locations as of July 12, 2020. 
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SCHEDULE NO. X-1 
 
 DISCONTINUED SERVICES (continued) 
A1 Frontier Digital Phone Bronze* (Continued) 
 

A1.4 Rates and Charges 
 

A. Federal Subscriber Line Charge will be billed separately from the basic bundles 
offering.  All other surcharges and taxes will apply. 

 
B. Unless otherwise stated elsewhere in this section, Service Connection Charges 

as specified in Tariff Schedule A-5 apply to the installation of individual 
components of the bundle. 

 
C. Frontier Digital Phone Bronze bundle is provided at the following rate: 

 Monthly Rate 
 
Frontier Digital Phone Bronze  
 

 
        $31.14 (I) 

Stay Connected Seasonal Offering  
see Special Condition (K)  
 

 
6.74 

Digital Phone Enhanced Feature Pack  3.99 
 

A1.5 Special Conditions 
 

A. The bundle is available only where facilities and operating systems are 
available and technically feasible. 

 
B. The features are provided subject to their individual service regulations as 

specified in the applicable sections of the tariff. 
 
C. When the customer disconnects any component of the bundle, the remaining 

components of the package will be billed at their individually tariffed rates.   
 
D. Frontier Digital Phone Bronze service bundle includes basic local service and 

non-basic local services.  Nonpayment or partial payment of the basic local 
service charge within the bundle may result in disconnection of your basic local 
service. Refer to the Utility’s Rules and Regulations pertaining to non-payment 
or partial payment. 

 
E. Customers may add or delete any features offered within the bundle without 

incurring a Service Connection Charge.   
 
F. No discounts will be given to customers that do not use all the features or have 

some features turned off.   
*This service was previously called Frontier Digital Phone Essentials 
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SCHEDULE NO. X-1 
 

DISCONTINUED SERVICES (continued) 
 
A16  FRONTIER DIGITAL PHONE ESSENTIALS 2-2010 – Grandfathered as of July 14, 2012 

(Continued) 
 

A16.3 General (Continued) 
 

C. Unlimited Feature Pack 
 
The following services are included in the feature package and may be added 
to the bundle.  The feature package will be billed in accordance with the rate 
listed in Schedule No. A-4, item A16.4.C. 

 
Call Forward No Answer Repeat Redial 
Call Forward Busy  Speed Calling 30 
Caller ID Anonymous Call Rejection 
Call Return Anonymous Call Acceptance 
 Call Tracing Service 

 
A16.4 Rates 
 

A. Federal Subscriber Line Charge will be billed separately for each line from 
the basic bundle offering.  All other surcharges and taxes will apply. 

 
B. Unless otherwise stated elsewhere in this section, Service Connection 

Charges as specified in Tariff Schedule A-5 apply to the installation of the 
bundle. 

 
C. Frontier Digital Phone Essentials Service is provided at the following rates: 

 
 Monthly Rate 

 
Frontier Digital Phone Essentials 2-2010 $33.14 (I) 
 
Unlimited Feature Pack 2.99 
 
Stay Connected Seasonal Service 9.99 
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SCHEDULE NO. X-1 
 

DISCONTINUED SERVICES (continued) 
 
A17  FRONTIER DIGITAL PHONE NATIONWIDE WITH ESSENTIALS 2-2010 SERVICE – 

Grandfathered as of July 14, 2012 (Continued) 
 

A17.4 Rates   
 

A. Federal Subscriber Line Charge will be billed separately from the basic 
bundle offering.  All other surcharges and taxes will apply.   
 

B. Unless otherwise stated elsewhere in this section, Service Connection 
Charges as specified in Tariff Schedule A-5 apply to the installation of 
individual components of the bundle. 
 

C. Frontier Digital Phone Nationwide with Essentials 2-2010 bundle is provided 
at the following rates: 
 Monthly Rate 
 
Frontier Digital Phone Nationwide with Essentials 2-
2010 

 
$41.14 (I) 

Digital Phone Enhanced Feature Pack  2.99 
Stay Connected Seasonal Offering  9.99 

 
A17.5 Special Conditions 

 
A. The bundle is available only where facilities and operating systems are 

available and technically feasible. 
 
B. The features are provided subject to their individual service regulations as 

specified in the applicable sections of the tariff. 
 
C. Customers may add or delete any features offered in the bundle without a 

service order charge.   
 
D. Call detail for Extended Area Service will not be displayed on the customer’s 

monthly telephone bill.  
 
E. No discounts will be given to subscribers that do not use all the features or 

have some features turned off. 
 
F. Non-payment or partial payment of the bill may result in the removal of the 

regulated services that are included in the bundle in accordance with existing 
tariff rules. 
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SCHEDULE NO. X-1 

 
DISCONTINUED SERVICES (continued) 

 
A18  FRONTIER DIGITAL PHONE NATIONWIDE EXTRA WITH ESSENTIALS 2-2010 

SERVICE – Grandfathered as of July 14, 2012 (Continued) 
 

A18.4 Rates 
 

A. Federal Subscriber Line Charge will be billed separately from the basic 
bundle offering.  All other surcharges and taxes will apply.   

 
B. Unless otherwise stated elsewhere in this section, Service Connection 

Charges as specified in Tariff Schedule A-5 apply to the installation of 
individual components of the bundle. 

 
C. Frontier Digital Phone Nationwide Extra with Essentials 2-2010 bundle is 

provided at the following rates: 
 Monthly Rate 
 
Frontier Digital Phone Nationwide Extra with Essentials 2-
2010 

 
$41.14 (I) 

Digital Phone Enhanced Feature Pack  2.99 
Stay Connected Seasonal Offering  9.99 

 
A18.5  Special Conditions 

 
A. The bundle is available only where facilities and operating systems are 

available and technically feasible. 
 

B. The features are provided subject to their individual service regulations as 
specified in the applicable sections of the tariff. 

 
C. Customers may add or delete any features offered in the bundle without a 

service order charge.   
 

D. Call detail for Extended Area Service will not be displayed on the customer’s 
monthly telephone bill.   

 
E. No discounts will be given to subscribers that do not use all the features or 

have some features turned off. 
 




