
 

 

 

 21 West Avenue, Spencerport, NY  14559 
Frontier.com 

 

 
November 8, 2024 
 
Service Catalog Letter No. SC81 
 
Ms. Breanne Potter 
Commission Secretary 
Public Utilities Commission of Nevada 
Capital Plaza 
1150 East William Street 
Carson City, Nevada 89701-3109 
 
Re: Frontier Communications of the Southwest Inc.: – 

Number Referral 
 
Dear Ms. Potter, 
 
In accordance with the Nevada Administrative Code NAC 704.4247 Frontier Communications of the 
Southwest Inc. is hereby notifying the Public Utilities Commission.  The purpose of this filing is to 
change the timeframe for Number Referral and reduce nonrecurring rates. 
 
Any questions or notification pertaining to this filing should be directed to me at (585) 777-7572, 21 
West Avenue, Spencerport, NY. 
 
 
Respectfully Submitted, 
 
 
/s/ Teresa M. Ali 
Analyst, Regulatory Reporting 
 
Enclosure 



FRONTIER COMMUNICATIONS OF THE SOUTHWEST INC. SERVICE CATALOG  
Nevada 
9260 E. Stockton Blvd., Elk Grove, CA 95624 Section 1 
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 Effective: November 9, 2024 
   

 
NETWORK ACCESS LINE SERVICE 

 
 
RATES (Continued) 
 
 Non-recurring Monthly 
 Charge Rate @ 
G. Direct-Inward-Dialing ¢ 
 
 Per 10 PABX trunks $480.00 $13.15
 Per central office trunk 220.00 12.75  
 
H. TeenLine Service # - 2.00  
 
I. Toll Restriction Service * 
 
 Toll restriction - single line Business - 3.00  
 Toll restriction - single line Residence - 3.00 
  
 Installation Monthly 
 Charge Rate 
 

J. Direct-Inward-Dialing (DID) & 
 
 Each trunk arranged for DID &  $250.00 $12.50 + 
 First block of 100 directory Numbers ## 100.00 
 Additional block of 100 directory Numbers ## 100.00 
 
K. Phone Number Referral Service (PNRS) #   
 Charge** 
 
 PNRS per phone number per 30-day period or fraction thereof for: (C) 
 
 Business   $0.00 (R) 
 Residence 0.00 (R) 
 
 
 
 
 
 
 
 

@ In addition to applicable Service Charges as shown in Section 5. 
¢ See Condition A9. 
# See Condition H.1. 
* See Condition I. 
+ In addition to applicable PBX exchange network access line rate. 
## Not applicable if installed with initial installation.  Subsequent installation subject to charges as shown 

in Section 5. 
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NETWORK ACCESS LINE SERVICE 

 
 
SPECIAL CONDITIONS (Continued) 
 
K. Direct-Inward-Dialing (DID) (Continued) 

 
7. Customer-Provided Switching Systems must route calls to all assigned numbers, 

including those that are not currently used with specific stations.  Calls to numbers not 
currently associated with specific stations must be routed by the customer to an attendant 
or to a recorded announcement referring the caller to another number. 

 
 All calls intercepted by the attendant will be considered to be completed and the originating 

end will be subject to a charge for the call. 
 
8. The utility does not guarantee to provide consecutive telephone numbers for DID service. 
 
9. If non-DID trunks are furnished, they must be in a separate trunk group from the DID service 

trunks. 
 
10. The provision of this feature requires that the customer subscribe to a sufficient number of 

trunk facilities to adequately handle the volume of income calls. 
 
11. The rate shown above is applicable only in exchanges served by digital central offices.  DID 

service is available in non-digital central offices on a special assembly basis. 
 
L. Phone Number Referral Service (PNRS)  
 

1. PNRS provides a service to business and residence customers who have had their phone 
number disconnected because they have either moved to a new location or requested a 
change in phone number.  Dialing the customer's former number results in a prerecorded 
message announcing the new number. 

 
 If the Utility initiates the number change, the number referral service will be provided free of 

charge for a period of 30 days. (C) 
 
 (D) 
 (D) 
 
3. Limited to those exchanges only where facilities are available to provide service. 
 
4. Service Charges in Section 5 are applicable to requests subsequent to disconnection. 
 
 (D) 
 
6. If the Utility puts the referred number back in service, during the PNRS period, the charge will 

be refunded. 
 
7. PNRS will also apply to PBX and Centrex customers. 
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