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November 6, 2024 
 
Ms. Jocelyn Boyd 
Chief Clerk and Administrator 
Public Service Commission of South Carolina 
101 Executive Center Drive, Suite 100 
Columbia, South Carolina 29210 
 
Dear Ms. Boyd: 
 
Attached is a Frontier Communications of the Carolinas LLC tariff filing dated to become effective November 20, 
2024, for review and approval by the Public Service Commission of South Carolina.  
 

General Customer Services Tariff, P.S.C. – S.C. No. 1 
 

Contents - 2nd Revised Contents Sheet 5 
Section 28 - Original Page 3 

- Original Page 4 
 
The purpose of this filing is to introduce Frontier Residential Unlimited Voice Service. 
 
If there are any questions regarding this filing, please contact me at 585.777.7572 or Teresa.M.Ali@ftr.com. 
 
Sincerely, 
 
 
/s/ Teresa M. Ali 
Spclst, Regulatory Reporting 
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 BUNDLED SERVICES 
 
S28.2  Frontier Residential Unlimited Voice Service 
 

a. General 
 
The Frontier Residential Unlimited Voice Service is a bundle offering available to 
residential customers. The bundle includes one Residential Local Exchange Network 
Access Line, Unlimited Extended Area Service and the customer’s choice of the features 
and services listed below.  This bundle also includes an unlimited long-distance 
component through Frontier Communications of America, Inc.  The description and pricing 
for this component are located in the Frontier Communications of America Domestic price 
list. 
 
 Basic Bundle 
Local Exchange Network Access Line Call Waiting ID 
Caller ID with Name Anonymous Call Rejection 
Unlimited Extended Area Service Basic Voicemail 
Call Waiting/Cancel Call Waiting Touchtone 
 

b. Conditions  
 
1. The bundle is available only where facilities and operating systems are available 

and technically feasible. 
 
2. The features are provided subject to their individual service regulations as 

specified in the applicable sections of the Tariff. 
 
3. When the customer disconnects any component of the bundle, the remaining 

components of the bundle will be billed at their individually Tariffed rates. 
 
4. Non-payment or partial payment of the bill may result in the removal of the 

services that are included in the bundle in accordance with existing Tariff rules. 
 
5. Customers may add or delete any features offered in the bundle without a service 

order charge. 
 
6. No discounts will be given to subscribers that do not use all the features or have 

some features turned off. 
 
7. The bundle is offered on a month-to-month basis. 
 
8. The bundle will appear as a single line item on the bill. 
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 BUNDLED SERVICES 
 
S28.2  Frontier Residential Unlimited Voice Service (Continued) 
 

b. Conditions (Cont’d) 
 
9. Call detail for Extended Area Service will not be displayed on the customer’s 

monthly telephone bill. 
 
10. A customer selecting this bundle is required to subscribe to a Frontier Long 

Distance company and must purchase a qualifying long-distance bundle located in 
the Frontier Communications of America Domestic Price List. 

 
c. Rates and Charges 

 
1. All other surcharges and taxes apply and will be billed in addition to the bundle. 
 
2. An Activation charge of $35.00 will replace the Initial Service Order and Central 

Office Connection Charge. 
 
3. Frontier Residential Unlimited Voice Service is provided at the following rates: 

 
 Monthly Rate 
 
Frontier Residential Unlimited Voice Service $20.00 

 
 
 
 

 
 
 
 
 
 
 
 
  (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  (N) 
 
 

 
 
 


	AL11 fContel Letter
	SC fCtontel Tariff Pgs



