FRONTIER

Version 9.30.28
TRA/R/I Reservation Maintenance
Common PRE-ORDER INQUIRY

DISCLAIMER: THIS DOCUMENTATION IS FOR INFORMATIONAL PURPOSES ONLY AND DOES NOT OBLIGATE FRONTIER TO PROVIDE SERVICES IN
THE MANNER DESCRIBED IN THIS DOCUMENT. FRONTIER RESERVES THE RIGHT AS ITS SOLE OPTION TO MODIFY OR REVISE THE INFORMATION
IN THIS DOCUMENT AT ANY TIME WITHOUT PRIOR NOTICE. IN NO EVENT SHALL FRONTIER OR ITS AGENTS, EMPLOYEES, DIRECTORS, OFFICERS,
REPRESENTATIVES OR SUPPLIERS BE LIABLE UNDER CONTRACT, WARRANTY, TORT (INCLUDING BUT NOT LIMITED TO NEGLIGENCE OF
FRONTIER), OR ANY OTHER LEGAL THEORY, FOR ANY DAMAGES ARISING FROM OR RELATING TO THIS DOCUMENT OR ITS CONTENTS, EVEN IF
ADVISED OF THE POSSIBLITY OF SUCH DAMAGES.

© 2024 Frontier Communications Parent, Inc. All rights reserved.



a FRONTIER BUSINESS RULES TRA/R/I INQUIRY - COMMON Inquiry
== \/ersion: 9.30.28 Effective: 10/20/2024

Contents
DN LY I =T 7= T o A 100 oY=

(D ST = N I Do (=Y T (L= ST o PP PP PR PRRP
TXACT — TTANSACTHION ACTIVILY ......eiiiiitiieiitiet ettt ettt ettt e sttt et e s bt e et o4 st et e a4 sb e et o4kttt e e 4R s e e £ e 4Rk E e £ e 4Rk R e £ 4 4Rk E e £ 44 4aEE e £ 4 4Rk b e £ e 4 4a kb e £ 44 oAk e e 44 ea R b e e 444 n b et e e e s be e e e e nbne e e e anbneeeenree
O O 0o 10110 =10} 6o o [ I TP OO PP UPPPPP PP
S N ] - 1= PO PP PSPPSR
RS N L@ Il ST =T Y- Lo T N0 1] 1T PO PP PP PR PRRP
REQNUM — REAUESTET NUIMDET ...ttt ettt oottt e oo a b et e e o2k et e oo 4a ket e e e 42k e e e e e oAk e e e o4 4a ke e e a4 4a ke e e e e 1Ak e e e e e 4a b e e e e e aa b e e e e e aabb e e e e abbneeeabbneeesbneeeean
APPENDIX A: ERROR MESSAGE TABLE ......outttitititttttittteieitieueteieuetetetetebeaebesebeseaeeeeeseesteeseesseseste s e s st s s s e s 5 s 5555555555555 5 555555555555 5555555555555 5555555555555 5555555555555 5 55500000 bnbnbnnnnnnnnnn
APPENDIX B - CHANGE CONTROL LOG .....uiiiiitiieitiieitee ettt ettt e sttt e sbeeessbeeaseeaatseesase e e 1s st e aabe e a8 et e 18 Ee e 28 e e ek s e e 4a R e £ e 1R R e e 2a R e e 4R E e e 4a b e e 4R e e e am R e e o b e e e eabe e e abeeenmne e e bneennneeanneas

Page 2 of 5 Frontier Local PreOrder Requirements: Version — 9.30.28 Revised: 07/15/2024



a FRONTIER BUSINESS RULES
Version: 9.30.28

TRA/R/I INQUIRY - COMMON Inquiry
Effective: 10/20/2024

FRONTIER

Fld Field Name Field Definition Data | Field Valid Values Conditional Business
 Nbr Char | Length | Range of Values Rules/Edits

002 TXNUM — | Identifies the 1-16 1. If not populated, then return error: FTRTRA001 TXNUM IS
Transaction | customer provided REQUIRED
tracking number to
Number | jin the inquiry with
the response.
003 D/TSENT — | ldentifies the date and | N 14-14 Two Digit Century (00-99) | 1. If not populated, then return error. FTRTRA002 D/TSENT IS
DatefTime | e e rensacton s T D o), | REQUIRED
Sent Two Digit Day (01-31)
Two Digit hour (00-23) 2. If populated and (dl not = 14 or dc not = numeric), then return error:
Two Digit Minute (00-59) FTRTRAOO3 DATE/TIME SENT MUST BE 14 NUMERIC
Two Dlglt Second (00-59) CHARACTERS
3. If populated and positions 5, 6 (MM) not = 01-12, then return error:
FTRTRAOO4 DATE/TIME SENT MONTH MUST BE 01-12
4. If populated and positions 7, 8 not = 01-31, then return error:
FTRTRAOO5 DATE/TIME SENT DAY MUST BE 01-31
5. If populated and positions 9,10 not = 00-23, then return error:
FTRTRAO06 DATE/TIME SENT HOUR MUST BE 00-23
6. If populated and positions 11, 12 not = 00-59, then return error:
FTRTRAOO7 DATE/TIME SENT MINUTES MUST BE 00-59
7. If populated and position 13 and 14 not = 00-59, then return error:
FTRTRAO09 DATE/TIME SENT SECOND MUST BE 00-59
005 TXACT — | ldentifiesthe A 1-1 A=New Inquiry 1. If not populated, then return error: FTRTRA012 TXACT IS
Transaction transaction activity. REQUIRED
Activity
007 CC — | Identifies the AN 1-4 1. If not populated, then return error: FTRTRA014 CC IS REQUIRED
Company g)ggha'mgehcamer
Code {?e'fr'f;t;nc%éne 2. If populated and dl does not equal 4, then return error: FTRTRAO15
CC MAY NOT EXCEED 4 CHARACTERS
032 STATE - | Identifies the A 2-2 AL, AZ, CA, CT, FL, | 1.If populated and vv does not = AL, AZ, CA, CT, FL, GA, IA, IL, IN, MI,
State gfat;;e(‘)"ra;'r‘;’;ifr‘]’g;he GA, IA, IL, IN, MI, MN, MS, NC, NE, NM, NV, NY, OH, PA, SC, TN, TX, UT, WI, WV then
MN, MS, NC, NE, return error: FTRTRAO016 NOT A VALID STATE FOR FRONTIER
NM, NV, NY, OH,
PA, SC, TN, TX, UT, | 2. If not populated, then return error: FTRTRAQ017 STATE IS
WI, WV REQUIRED
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a FRONTIER BUSINESS RULES
Version: 9.30.28

Fld Field Name

TRA/R/I INQUIRY - COMMON Inquiry
Effective: 10/20/2024

FRONTIER

Conditional Business

Field Definition | Data

Field Valid Values

Nbr Char | Length | Range of Values Rules/Edits
3. If populated and vv not = capital letters, then return error:
FTRTRAO018 STATE FIELD MUST BE CAPITAL LETTERS
032a RESNO — | Indicates the AN 1-25 1. If not populated and REQNUM is not populated, then return error: @]
Reservation ;izsi’(\j’:goaq ?huemti?r?; of FTRTRAO019 RESNO IS REQUIRED WHEN REQNUM IS NOT
NUMDEr | telephone number POPULATED
reservation.
042 REQNUM — | Indicates the N 10-10 1. If not populated and RESNO is not populated, then return error: o]
Requested Efnﬁ\t’)':ég ;er're;:;gif FTRTRA020 REQNUM IS REQUIRED WHEN RESNO IS NOT
Number telephone numbers POPULATED
reguested.

APPENDIX A: ERROR MESSAGE TABLE
Error Message Number Error Message Text

FTRTRAOO1 TXNUM IS REQUIRED

FTRTRAO002 D/TSENT IS REQUIRED

FTRTRAOO3 DATE/TIME SENT MUST BE 14 NUMERIC CHARACTERS
FTRTRAO004 DATE/TIME SENT MONTH MUST BE 01-12

FTRTRAOO5 DATE/TIME SENT DAY MUST BE 01-31

FTRTRAO06 DATE/TIME SENT HOUR MUST BE 00-23

FTRTRAOO7 DATE/TIME SENT MINUTES MUST BE 00-59

FTRTRAOO8 DATE/TIME SENT MUST BE NUMERIC IN POSITION 1-12
FTRTRAO09 DATE/TIME SENT SECOND MUST BE 00-59

FTRTRAO10 TXTYP IS REQUIRED

FTRTRAO11 TXTYP VALID VALUE = G

FTRTRAO012 TXACT IS REQUIRED

FTRTRAO13 TXACT VALID VALUE = A

FTRTRAO014 CC IS REQUIRED

FTRTRAO15 CC MAY NOT EXCEED 4 CHARACTERS

FTRTRAO16 NOT A VALID STATE FOR FRONTIER

FTRTRAO17 STATE IS REQUIRED

FTRTRAO18 STATE FIELD MUST BE CAPITAL LETTERS

FTRTRAO019 RESNO IS REQUIRED WHEN REQNUM IS NOT POPULATED
FTRTRAO020 REQNUM IS REQUIRED WHEN RESNO IS NOT POPULATED
FTRTRAO21

FTRTRAO022
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=) FRONTIER BUSINESS RULES
e \J@rsion: 9.30.28

APPENDIX B - CHANGE CONTROL LOG

TRA/R/I INQUIRY - COMMON Inquiry
Effective: 10/20/2024

DATE FIELD REVISION NUMBER CHANGE

07/16/2021 All October 2021 Release Update version to 9.30.24
07/15/2022 All October 2022 Release Update version to 9.30.25
03/21/2023 All June 2023 Release Update version to 9.30.26
11/24/2023 All February 2024 Release Update version to 9.30.27
07/15/2024 All October 2024 Release Update version to 9.30.28

Page 5 of 5

Frontier Local PreOrder Requirements: Version — 9.30.28

Revised: 07/15/2024




